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Foreword

Vaculug is proud to have been the first UK-based tyre remoulding company to hold BSI 
Certification for Quality, Health and Safety and Environmental Systems Management.

At Vaculug, we want all of our customers to be confident that the products we make for them 
have been manufactured to the best possible quality standards, in a safe and healthy way, 
whilst minimising our impact on the environment.

To ensure we deliver on this commitment, all of our processes are externally audited by BSI 
and copies of their certification for ISO 9001, 14001 and 45001 are included in this pack. The 
audit processes help to ensure that we not only get things right but that we also focus on 
continual improvement to help deliver a better level of product and service for you.

In selecting Vaculug as a supplier, you can be assured that we will meet the highest level of 
compliance across all key areas and any potential risk to you is reduced. We believe in doing 
the right thing all of the time and our standards of excellence have been independently 
scrutinised and have passed the test.

Jorge Crespo
Managing Director

301/11/2023 Vaculug Information Pack 
Version 21 011123



4

Policy Statement

Vaculug Limited regards the Environmental, Health, Safety and Quality responsibilities of the 
Company and those who may be affected by its activities as being of prime importance.
The Company is committed to:
• Providing customers with a first class Retread Product manufactured in a safe and efficient 

manner.
• The continuous improvement of our Management Systems, our Products and their 

Performance. 
• The protection of the Environment, the prevention of pollution and environmental impacts 

related to our business.
• Communication, participation and consultation with Vaculug Team Members.

The Company maintains and audits a Management System that provides the framework to:
• Eliminate hazards, reduce and control the risks arising from our work.
• Provide team members with information, instruction, training and supervision to ensure that 

they are competent to fulfil their roles.
• Provide safe and healthy working conditions for the prevention of work related injury or ill 

health.
• Meet and, where possible, exceed regulatory, legislative and compliance obligations.
• Enhance the Environmental, Health, Safety and Quality performance of the business.
• Set, monitor and review targets, objectives, performance and improvement opportunities on a 

regular basis.
• Minimise waste, recycle where possible and make efficient use of energy and other important 

resources.
• Maintain the standards required by ISO 9001, ISO 14001 and ISO 45001.

This policy is supported by Risk Assessments, Environmental Aspects, Technical Schedules and 
Additional Policies that apply to all Company activities.

All team members are required to:
• Take reasonable care of themselves and others.
• To cooperate with Vaculug in assisting them to fulfil their statutory duties to achieve  the 

Company’s Safety, Quality and Environmental standards.

All team members are made aware of this policy through induction, training and display.

The Managing Director has overall responsibility for the implementation and maintenance of our 
Management Systems.
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Recycling and Carriage of Waste Tyres

End-of-life tyres are collected from the customer or service partner’s location using our 
logistics partner DX Network Services Ltd (Waste Carriers Licence included).

They are transported to our retreading facility in Lincolnshire which is covered by Waste 
Management Licence EML: L172 /EPR 70948.

Tyres are inspected on arrival for retreading suitability and tyres that are fit for retreading are 
processed in line with our ISO 9001 Quality Management System.

Tyres that are unfit for retreading and any rubber waste that is generated by the retreading
process are both collected from us by Murfitts Industries for granulating (Waste Carriers 
Licence attached). The granulation process reclaims all of the steel from the worn casing and 
the granulated rubber is formed into crumb. 

In 2020, Vaculug recycled 4,999 tonnes of tyres and produced 4,099 tonnes of rubber crumb 
to be used in sports’ surfaces and children’s playgrounds, as well as 900 tonnes of recycled 
steel.

A copy of our 2020 Environmental Statement from Murfitts is attached.
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Service Partners

Vaculug remains the largest independent manufacturer of retread tyres in Europe and has a 
major partnerships with Pirelli (Prometeon), Hankook and GiTi. Vaculug is also the UK agent 
for Yokohama and Westlake. To complement this, Vaculug has the ability to select a service 
partner that is best suited for the operation and location in question.

We utilise much of the network on a national basis and have our own selected service 
providers made up from the larger of the UK’s Independent Tyre Distributors (Vaculug 
Independent Partners).

Whichever network we use our joint overall objective is to provide service levels which exceed 
our customers’ expectations.

When working with a service partner on a particular agreement, we evaluate them on many 
levels and, over the years, have worked with many of the national organisations and regional 
independents. We constantly monitor and review our partners, specifically their compliance 
and abilities in the following areas:

• Their ability to provide a high standard and maintain continuity of service. 
• Their area of coverage, national or regional.
• Their reputation and customer acceptance. 
• Their willingness to stock policy tyres.
• Their emergency breakdown response times.
• Agreement with, and signing of, the Vaculug Service Policy Document.
• The provision of properly fitted out service vehicles.
• The provision of training for fitters.
• The level of compliance with Health and Safety, Insurance, Environmental Policies, 

Equipment inspections and BSI standards.

Alcumus SafeContractor

SafeContractor is a third-party accreditation scheme that assesses the Health and Safety 
arrangements and competence of Vaculug against set standards and our ability to 
subcontract work.

Annual re-accreditation and audit of documents including risk assessments, safe systems of 
work and other areas such as training records ensures that high standards are maintained 
and achieved.
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Equal Opportunities Statement

It is the policy of Vaculug  to establish and maintain a working environment, terms and 
conditions of service and employment practices and procedures, which will ensure that no job 
applicant or employee receive less favourable treatment on the grounds of:
Race, religion, colour, nationality, ethnic or national origins, disability, sex, marital status, sexual 
orientation, responsibility for dependants, age, trade union, political activities or any other 
reason which cannot be shown to be justified.

The Company is committed to challenging inequality, discrimination and disadvantage and to 
achieving a high standard of employment practice. Equality of opportunity for all sections of 
the community and workforce is an integral part of this commitment.

Action will be taken wherever covert and overt racism, harassment, discrimination or 
disadvantage is found in order to ensure equality of access to employment and services for all.
Working in partnership with the GMB, the Company will aim to remove any barriers to fair and 
equal treatment, which perpetuate disadvantage.

Our objectives are:

• To ensure that all staff give consideration to equal opportunities in the decisions they take, 
are aware of their duty under current legislation which prohibits discrimination in 
employment and are informed of the Company Statement on Equal Opportunity.

• To apply equal opportunities principles to recruitment, promotion and training. 
• To ensure that applicants for employment and candidates for transfer and promotion are 

considered on the basis of the relevant qualifications, skills, aptitudes and abilities that they 
possess.

• To encourage all employees to take advantage of suitable opportunities for training or 
advancement and to ensure positive action is taken to enable under-represented groups to 
achieve their potential.

• Act promptly on any complaints about our employment practices and service delivery in 
order to maintain appropriate and effective working procedures.

• Promote tolerance and respect between diverse groups of people.
• Any employee who believes that he/she is being treated less favorably should raise the 

matter through the Grievance Procedure.
• The Company values diversity and welcomes applications from all sections of the 

community.

We similarly expect these standards from our suppliers and sub-contractors.
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Contact Details
Vaculug Limited Vaculug House

Gonerby Hill Foot
Grantham
Lincolnshire
NG31 8HE

Vaculug Main 01476 593095

Vaculug Sales 01476 513805

Vaculug Authorisations 0845 900 2967

Vaculug Tyre Rescue 0845 606 0220

Website www.vaculug.com

Email info@vaculug.com

Co Registration No. 00488961

Year of Incorporation 1st December 1950

The Tyre Equipment Co. 01905 821697
01476 513801

Tyre Equipment Website www.tyre-equipment.co.uk

Email sales@tyre-equipment.co.uk
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